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1. TlepeyeHb KOMNIETeHUMI

YK-4 — criocobeH oCylecTBIATh Je0BYI0 KOMMYHUKALIMIO B YCTHOM U MUCbMEHHOHN hopmax
Ha TOCYJJapCTBEHHOM s3bIke Poccuiickoit Denepanyivi 1 HHOCTpaHHOM(BIX) sI3bIKE(ax)




3. Kputepun u noka3sarejii OleHHBAHUS KOMIIETEHIIHI HA PAa3IMYHBIX ITanax ux ¢popMupoBaHus

Jran Dopmu KpuTtepun u nokasaresi OlileHUBAaHUS KOMIIETECHIIUH ®opmbI
¢dopmupoBanus KOHTPOJIA
pyemast
KOMIIETeHIIU U 3HaTh: Ymern: Baaners: chopmupoBaH
(pa3aeJibl, TEMBbI Konme HOCTH
TeHUHs "
AUCHUIINHBI) KOMIIeTEeHIUH
VK-4 | 0OCHOBBI MEXKYJIbTYPHOI UCIIOJIb30BaTh JEKCUKO- | TEXHOJIOTUAMHU npuoOpereHus,
1. Introduction KOMMYHHUKAaIIUH Ha rpaMMaTH4eCcKue CpeACTBa | UCTIONB30BaHUSI W OOHOBIECHHS | YCTHOE
MHOCTPAHHOM $I3bIKE, OCHOBBI (Te3zaypyc) B KOHKPETHBIX | MIOJIyY€HHBIX 3HAHWH; Ppa3IMYHBIMU | BBICKAa3bIBAaHHUE
CUTYaTUBHOT'O MIOBEJICHUS B CUTYaLUsAX o01IeHus Ha | criocobaMu BepOabHOI U | II0 TEME,
CUTYyallUsAX OOILLEHHsI, OCHOBHbIE | HHOCTPAaHHOM A3bIKE, | HeBEpOAIbHOM KOMMYHHKAIUY; | IPE3CHTALUS
TEMbI, BO3ZHUKAIOILIKE B BBICTPAauBaTh 3¢ PEeKTHBHOE | HABBIKAMH KOMMYHHUKAIIUU B
Pas3INYHBIX CUTYaLUAX B3aUMOJICIICTBUE C HOCHUTEISIMU | HHOSA3BIYHOM cpefe
OOLIEHNHN Ha UHOCTPAHHOM MHOCTPaHHOIO A3BIKA B
A3bIKE, KYJIbTYPHBIE U pasnuyHbIX cdepax oOIEeHUs,
ATUYECKHE HOPMBI OOILIEHUSI HA | BECTH ce0st KOPPEKTHO,
MHOCTPAaHHOM SI3bIKE YUUTBIBATh COLIMANIBHO-
KYJIbTYPHBIE U 3TUYECKUE HOPMBI
OOIIEHUs C HHOCTPAHLIAMHU
2. Part I. What Is OCHOBBI MEKKYJIbTYPHOU HCIIOJIB30BAaTh JIEKCHUKO- TEXHOJIOTUSIMU NPUOOPETEHNUS, YcerHoe
Successful KOMMYHHUKAaIIUH Ha rpaMMaTHYECKHE CPENICTBA UCITOJIb30BaHUS U OOHOBIICHUS BBICKA3bIBaHUE
Communication HMHOCTPAHHOM S3BIKC, OCHOBEI (Te3aypyc) B KOHKPETHBIX ITOJIyYEHHBIX 3HAHUH; PA3TMYHBIMA 110 TEME,
CUTYaTUBHOTO TIOBEJICHUS B CUTYyallUsAX OOIEHHs Ha crioco0amu BepOanbHO 1 IIpE3EHTALNS
CUTYalUsX OOIIEHNS, OCHOBHbIE | HHOCTPAHHOM SI3bIKE, HeBepOaIbHOW KOMMYHUKAIUY;
TEMBI, BOZHUKAIOIINE B BbICTpauBaTh 3(ppeKkTuBHOE HaBbIKAMU KOMMYHUKAIIUH B
Pa3IUYHBIX CUTYaLUsAX B3aMMOJICIICTBHE C HOCUTEISIMU MHOSI3BIUHOM cperie
0O0IIeHNU Ha THOCTPAaHHOM WHOCTPAHHOTO S3bIKA B
A3BIKE, KYJIbTYPHBIE U pa3InuHbIX chepax oOIIeHus,
ATUYECKHE HOPMBI OOIIEHUS HA | BECTU ce0si KOPPEKTHO,
MHOCTPAaHHOM SI3bIKE YUUTHIBaTh COL[UAIBHO-
KYJIBTYPHBIE 1 3TUYECKUE HOPMBI
0OLIEHHS C UHOCTPaHIAMU
3. Part Il. Focus OCHOBBI MEXKYJIbTYPHON MCII0JIb30BAaTh JIEKCUKO- TEXHOJIOTUSIMH ITPHOOpETEeHN S, YcTHOE
on the Problems KOMMYHHUKAIINH Ha rpaMMaTH4ecKUe CpeacTBa HCIIOJIb30BaHUs U OOHOBIIEHUS BBICKa3bIBaHUE
MHOCTPaHHOM $I3bIKE, OCHOBBI (Tezaypyc) B KOHKPETHBIX IIOJIyYEHHBIX 3HAHUH; Pa3INYHBIMUA | 110 TEME,
CHUTYaTUBHOTO MOBEICHUS B CUTYaIUsIX OOIICHUS Ha croco0aMu BepOaTbHOU U Mpe3eHTalNs

CUTYaIUsAX OOIICHUS, OCHOBHBIE
TEMBI, BO3HUKAIOIINE B
Pa3JIMYHBIX CUTYAlHSIX

MHOCTPaHHOM SI3bIKE,
BbICTpauBaTh 3PPEeKTUBHOE
B3aMMOJIEICTBUE C HOCUTEISIMU

HeBepOaIbHOW KOMMYHHUKAIIHH,
HaBbIKaMW KOMMYHUKAaIIUH B
MHOSI3BIYHOM CpeJie




OOIIeHNU Ha HTHOCTPAaHHOM
SI3bIKE, KYJIbTYPHBIC H
ITUYECKUE HOPMBI OOIIICHUS Ha
WHOCTPAHHOM SI3bIKE

WHOCTPAHHOTO SI3bIKA B
pasnuuHBIX chepax oOIIeHHS,
BECTH ce0sl KOPPEKTHO,
YYUTHIBATH COIMATIHHO-
KYJIBTYPHBIE ¥ STHYECKUE HOPMBI
OOIIEHUs] C THOCTPAHIIAMH

4. Part I11. OCHOBBI MEKKYJIbTYPHOU UCIIOJIB30BAaTh JIEKCUKO- TEXHOJIOTUSIMU PUOOPETEHNUS, YcerHoe
Immunity against KOMMYHHKAIMH Ha rpaMMaTH4YeCKHe CPeACTBa UCIIOJIb30BaHUS 1 OOHOBIICHUSI BBICKa3bIBaHUE
Zombification. MHOCTPAaHHOM $SI3bIKE, OCHOBBI (Tezaypyc) B KOHKPETHBIX MOJTyYCHHBIX 3HAHWW; Pa3IMYHBIMUA | [10 TEME,
Detect the CUTYaTHBHOTO [TOBE/ICHUS B CUTyallUsAX OOILEHHs Ha crioco0amu BepOanbHOM U IIpE3eHTaLMS
Manipulative CUTYalHUsiX OOIEHHsI, OCHOBHBIE | HHOCTPAHHOM S3BIKE, HEeBepOaTbHONH KOMMYHHKAIIUH;
Technique TEMbl, BO3HUKAIOLIUE B BbICTpauBaTh 3(ppeKTuBHOE HaBbIKAMU KOMMYHMKAIIUU B
Pa3IMYHBIX CUTYAIHIX B3aUMO/ICHCTBHE C HOCUTEIISIMU MHOSI3BIYHOM cpefie
0O0I1eHNU Ha THOCTPAaHHOM MHOCTPAHHOTO S3bIKA B
SI3BIKE, KYJIbTYPHBIC U pa3NuYHBIX cepax oOUeHNs,
STHUYECKUE HOPMBI OOIIEHUS HA | BECTU ce0sl KOPPEKTHO,
MHOCTPAaHHOM SI3bIKE YUUTBIBATh COIIMAIHHO-
KYJIBTYpPHBIE U ITUYECKHE HOPMBI
OOLIEHUS C UHOCTPAaHIAMU
5. Part IV. YK-4 | oCHOBBI MEXKYIbTYpPHOU MCII0JIb30BAaTh JIEKCUKO- TEXHOJIOTUSIMU ITPHOOpETEHN, YcTHOE
Communicative KOMMYHHKAIH Ha rpaMMaTH4YeCKHEe CPEACTBA UCTIOJIb30BaHUS 1 OOHOBIICHHS BBICKa3bIBaHHE
Diagnostics MHOCTPAHHOM $SI3bIKE, OCHOBBI (Tezaypyc) B KOHKPETHBIX MOJIyYeHHBIX 3HAaHUN; Pa3IUYHBIMU | IO TEME,
CUTYaTUBHOT'O ITIOBEJCHUS B CUTYalUsX OOIIEHUs Ha crocobamu BepOasbHOM U MIPE3CHTALMS
CUTYalUsSX OOIEHHs, OCHOBHBIE | HMHOCTPAHHOM SI3BIKE, HeBepOaTbHOW KOMMYHHKAIIUH;
TEMBI, BOSHUKAIOIIUE B BBICTpanBaTh d(pPeKTuBHOE HaBBIKAMU KOMMYHHKAIIHH B
Pa3INYHBIX CUTYalUIX B3aUMO/IEHCTBUE C HOCUTEISIMU MHOS3BIYHOM cpefie
OOIIeHNN Ha HTHOCTPAHHOM WHOCTPAaHHOTO SI3bIKA B
A3bIKE, KYJIbTYPHBIE U pa3NnYHbIX cdepax oOlIeHus,
ATHUYECKHE HOPMBI OOILIEHUSI HA | BECTH ce0s1 KOPPEKTHO,
MHOCTPAaHHOM SI3bIKE YUUTBIBATh COLIMATIBHO-
KYJBTYPHBIE H STHYECKHE HOPMBI
OOIIEHHUs C HHOCTPAHIIAMHU
6. Guide to OCHOBBI MEKKYJIBTYPHON UCTIOTB30BaTh JIEKCUKO- TEXHOJIOTUSIMH TIPHOOPETECHN S, Tecr, ycTHOE

Interpreting.
Sample analysis

KOMMYHUKAIIMU Ha
UHOCTPAHHOM SI3bIKE, OCHOBBI
CHTYaTHBHOTO MTOBEICHUS B
CHUTYaIUSIX OOIICHHUS, OCHOBHBIC
TEMBbI, BO3HUKAIOIINE B
Pa3ITUYHBIX CHUTYAIHIX
OOIIEeHNU Ha THOCTPAHHOM

rpaMMaTH4ecKHe CpecTBa
(Te3aypyc) B KOHKPETHBIX
CUTYyalUsAX OOLIEHHs Ha
WHOCTPaHHOM SI3bIKE,
BbICTpauBaTh 3(pPexkTuBHOE
B3aMOJICCTBUE C HOCUTEISIMU
MHOCTPAHHOT'O S3bIKA B

UCIIOJIb30BaHUS U OOHOBIICHUS
MOJTYYEHHBIX 3HAHUH; Pa3IMIHBIMA
crioco0amu BepOanbHO 1
HeBepOATHbHOW KOMMYHHKAIIHH,
HABbIKAMU KOMMYHUKAIINH B
WHOSI3BIYHOM cpejie

BBICKa3bIBAaHUE
0 TEME,
npe3eHTaIus ,
noxnaa/pedep
ar




A3BIKE, KYJIIbTYPHBIE U pa3nuYHbBIX cepax oOIeHus,
STUYECKHE HOPMBI OOIICHHS HA | BECTH €051 KOPPEKTHO,
MHOCTPAaHHOM SI3bIKE YYUTBIBATh COLIMATIBHO-
KYJIbTYPHBIC M THYECKUE HOPMBI
0OLIEHMS C NHOCTPAaHIAMU

IlIkana oneHNBaHUS B pAMKaX 0aJIbHO-PEHTHHIOBOM CHCTEMBbI
«HEYIOBJIETBOPUTEIBHO» — 60 OaIIOB U MEHEE;
«YIOBIETBOPUTENBHO» — 61-80 Ganos;
«xopomo» — 81-90 6aos;
«oTmmuHo» — 91-100 GamtoB



4 .KpuTepuu ¥ MIKAJIbI OLIEHNBAHUSA

1. Tecr
ITporieHT NpaBUIBHBIX OTBETOB Jo 60 61-80 81-100
KonnyecTBo 0amioB 3a pemeHHbIN TECT 5 10 15
2. Kpurepuu oneHKH npe3eHTALMHU
MaxkcumasnbHoe
CTpyKTypa npe3eHTaluu KOJIUY€eCTBO
0aJJ10B

o Coaepxanue
CdopmynupoBaHa 11eiib paboThI 1
[ToHsTHBI 3a7a4K B XO1 paOOTHI 1
Wudopmarivs n3noxxeHa mojgHo U 9eTKO 1
Wnmoctpanuu ycunuBaroT 3G (eKT BOCIPUITHS TEKCTOBOM YacTH 1
uH(popMaluu
Crienanbl BBIBOJBI 1
o OdopmiieHne npeseHTANNH
Enunbiii ctuins odopMiteHus 1
Texct nerko unraercs, HOH coueTaeTcsi C TEKCTOM U rpaduKoit 1
Bce mapamerpsl mpudTa XopoIno mogo0pansl, pazmep mpudra 1
ONTHUMAJIBHBIN ¥ OIMHAKOBBIN HA BCEX Clagax
KirroueBble €10Ba B TEKCTE BBIJCIICHBI 1
e JddexT npeseHTaNU
OO61ee BreyaTaeHNe OT MPOCMOTpPA NMPE3EHTAIIUN 1

Max ko/in4ecTBO 62J1JI0B 10

3. KpuTepum oueHKH BBICTYIJIEHHE CTYIE€HTOB C I0KJIA/I0M, pepepaTomM

Banasl

Jlokaan

Pedepar

XapakTepUCTHKH OTBETA CTYJAEHTA

5

15

- CTYZICHT IIIyOOKO ¥ BCECTOPOHHE YCBOHJI MPOOIIEMY;

- YBEPEHHO, JIOTMYHO, MOCIIE0BATEILHO ¥ IPAMOTHO €r0 U3JIaraeT;

- OMUpasCh HAa 3HAHWUS OCHOBHOW W JIOTIOJHHUTENHHOW JIMTEPATYphl, TECHO
HpI/IBH?,BIBaeT YCBOGHHI)IC Hay‘IHBIe ITOJIOXKCHUA C HpaKTH‘IeCKOﬁ
JEATENBHOCTBIO;

- yMeJI0 00OCHOBBIBAET M apTYMEHTUPYET BbIJBUTACMbIC UM UJICH;

- IEJTA€T BLIBOJBI K 0000IIEHNS;

- cBOOOJIHO BJIaZiCeT MOHATUSIMU

10

- CTYACHT TBEPJO YCBOWJI TEMY, PAMOTHO U IO CYIIECTBY U3JIaraeT €€, ONUpascCh
Ha 3HAHMSI OCHOBHOM JIUTEPATYPHL;

- HE JOIYCKAET CYIIECTBEHHbIX HETOUHOCTEH;

- YBSI3BIBAET YCBOEHHBIE 3HAHUS C TPAKTUUECKOH J€SATEIBbHOCTBIO;

- QpTyMEHTHPYET Hay4YHbIE MOJIOKEHNUS;

- JielaeT BLIBOJIBI K 0000IIEHNUS;

- BIaJieeT CUCTEMOM OCHOBHBIX MOHSTHH

- TeMa pacKpbiTa HEAOCTATOYHO YETKO M MOJHO, TO €CTh CTYJAEHT OCBOMII
npodieMy, 1O CYIIECTBY HM3JIaraeT e€e, ONUpasch Ha 3HAHUS TOJIHKO OCHOBHOM
JTUTEPATYPHI;

- JOITyCKAaeT HeCYIIECTBEHHbIE OMMOKN M HETOYHOCTH;

- UCTIBITBIBAET 3aTPyIHEHUS B IPAKTUIECKOM [IPUMEHEHUH 3HAHUIA;

- c1a00 apryMeHTHpYeT HayYHbIE ITOJ0KESHHS;




- 3aTpyaHAETCS B (DOPMYITUPOBAHUU BEIBOJOB M 00OOIICHMIA;
- YaCTHYHO BJIAJICET CUCTEMOW TOHATHH

- CTYJICHT HE YCBOWJI 3HAYUTEILHOW YacTH POOIIECMBI;

- JIONYCKAaeT CYIECTBEHHbBIE OIMMOKH U HETOYHOCTH TIPH PACCMOTPEHUH €¢;
- HCIIBITBIBACT TPYAHOCTH B MIPAKTUYCSCKOM MPUMEHEHHUN 3HAHUIA,

- HE MOXKET apryMEHTHPOBATh HAYYHBIC TTOJIOXKCHHUS,

- He (hOpMYITUPYET BBHIBOJIOB B 0000IIECHMIA;

- HE BJIQJICCT MOHITUIHBIM allapaToM

4. Kpurepun

OICHKH l'lpO(l)eCCI/IOHaJIbHO-OpI/IeHTI/IPOBaHHOFO rjioccapus

XapakTepucTHKA BBINOJHEHHON padoThI

MakcumMajbHoOe
KOJIHYEeCTBO 0J1JI0B

I'moccapwuii BkitovaeT npogeccrnoHanbHO-OPUEHTUPOBAHHYIO JIEKCHUKY 110 TeMaM 2

Kypca. Martepuan opraHu30BaH Mo MPUHIIUITY «TEPMUH HA HHOCTPAHHOM SI3BIKE —
TePEeBOJI HA POAHOM SA3BIK»

I'moccapwmii monosHeH (OHETHIECKON TPAHCKPHUIIIIHECH TCPMUHOB. 1
JlaHbI HECKOJIBKO 3HAUCHHI TEPMHHA M IPUMEPBI UX YIOTPEOJICHHSI B TEKCTAX TI0 2
CHEeUALHOCTH.
Max K0J114ecTBO 0aJ1J10B 5
5. Kpurepuu ouenku padoThbl CTY€HTOB Ha MPAKTHYECKUX 3aAHIATUIX

Buapl padoThl cTyIeHTa HA IPAKTHYECKOM 3aHATHH

MakcumMajbHoOe
KOJIHYECTBO 0AJIJIOB

Hammcanue KOHCIIEKTa TEOPETUIECKOr0 MaTepralia, OTBEThI Ha TEKYIIHE 0,1
BOIPOCHI MPETOIaBaTENs
UreHne 1 mepeBo] y4eOHBIX TEKCTOB 0,2
BrinonHeHne TeKymux rpaMMaTHYECKUX YIpaXKHEHUH 0,2
Max K0J14ecTBO 0aJ1J10B 0,5
JK3aMeH
bajuibl XapakTepuCTHKH OTBETA CTYAEeHTAa
40-396 - CTYAEHT IOKAa3aj OTJIWYHBIE 3HAHHUS 3aKOHOMEPHOCTEH JIMTEPATYPHOI'O
mpolecca;
- COJIEp)KaHME OTBETOB CBHUJETEIBCTBYET O BBICOKOW  CTENEHHU
cHOPMUPOBAHHOCTH  YMEHHUS  XapaKTEepPU30BaTh  XYIO0XKECTBEHHBIC
IIPOU3BECHNUS;
- CTYJIEHT XOPOIIO BIAJCET CIOCO0aMHU aHajau3a M KPUTHUUYECKOW OLIEHKH
Pa3JIMYHBIX TEOPUH, KOHLIETIIUHI, TOAX0I0B.
38-30 06 - CTYJEHT IOKa3aJl XOpOIIME 3HaHUS 3aKOHOMEPHOCTEW JINTEPATypHOIO
rpouecca;
- COJEpaHHWE€ OTBETOB CBHUJIECTEIILCTBYET O JIOCTATOYHOM CTEIECHHU
cOPMUPOBAHHOCTH  yYMEHHSI  XapaKTepU30BaTh  XYyJ0’KECTBEHHBIE
MIPOU3BEJECHNUS;
- CTYICHT B OCHOBHOM BIJJ€ET CIOCOOAMHU aHaiW3a U KPUTUUYECKOU
OIEHKHU Pa3JINYHbIX TEOPHIl, KOHIECTIUHN, TOAXOI0B.
29-10 6 - CTYHEHT TI0Ka3aj YJIOBJECTBOPUTEIIbHBIE 3HAHUS 3aKOHOMEPHOCTEMN
JIMTEPATYPHOTO MPOIIECCa;
- COJep)KaHUE OTBETOB CBHJICTEIHCTBYET OO0 OMpPENeICHHON CTeNeHH
chOPMUPOBAHHOCTH  YMEHHUS  XapaKTEpPU30BaTh  XYJI0KECTBEHHBIE
MIPOU3BECHNUS;
- CTYJIEHT OTYaCTH BIIaJie€T CMOCOO0aMHU aHalu3a U KPUTHUYECKOU OIIEHKH
Pa3JIMYHBIX TEOPUH, KOHLIENIUN, IIOJXO0/I0B.




9 0 u McHee - CTYIEHT He MOKa3aJl 3HaHUK 3aKOHOMEPHOCTEN JIMTEPATYPHOIO
npouecca;

- colepKaHue OTBETOB CBUJIETEIBCTBYET 00 OTCYTCTBHH
chopMuUpPOBaHHOTO YMEHHUS XapaKTepU30BaTh Xy/10’)KECTBEHHbIE
MIPOU3BEICHNUS;

- CTYIEHT HE BJaJeeT CHoco0aM{ aHalu3a W KPUTHYECKOW OILICHKHU
pPa3JIMYHBIX TEOPUH, KOHLIEIIUMUHI, TOAX0JIOB.

5. TunoBble KOHTPOJIbHbIE 32JaHUSA U MeTOAMYECKHEe MAaTepuaJjbl, onpeaesonme
NMpoueaypbl OIEHWBAHUS 3HAHWI, yMEeHHMiH, HABBIKOB M (WJHM) ONbITA JAeSATEJbHOCTH,
XapakTepu3ylommx JTanbl (OPMHPOBAHUSI KOMIIETEHIHH B TMpoLecce OCBOEHUS
o0pa3oBaTeJbHOM MPOrPaMMBbI.

5.1 TunoBoe TeCTOBOE 3aJaHHE

1. Intermediate-level culture includes
a. practices of the middle class

b. symbols (e.g., language), meanings, and norms
c. relationship expectation

d. all of the above

2. Deep-level culture includes
a. nonverbal communication emphasis
b. relationship expectation

c. traditions, beliefs, and values
d. all of the above

3. Surface-level culture includes

a. relationship expectation

b. verbal communication emphasis

c. cultural artifacts or systems that have mass appeal and that infiltrate our daily life

d. all of the above

4. Relationship expectation is how much role formality/informality or task/social tone you want
to forge in the interaction.

a. True b. False

5. Culturally shared involve answers to questions such as human origins, concepts of
time, space, reality, and the existence of a supernatural being.

a. traditions

b. beliefs

C. norms

d. values

6. Culture is a learned system that consists of patterns of traditions, beliefs,
values, norms, meanings, and symbols that are passed on from one generation to the next and
are shared to varying degrees by interacting members of a community.

a. normative

b. meaning

c. language

7. These can include myths, legends, ceremonies, and rituals that are passed on from one
generation to the next via an oral or written medium.

a. Culturally shared traditions

b. Culturally shared beliefs

c. Cultural norms

d. Cultural values

8. Music and images produced by Snoop Dogg, Beyoncé Knowles, and other musical artists,
belong to what level of culture?

a. Surface-level culture

b. Intermediate-level culture

c. Deep-level culture




d. Immediate-level culture

9. There has been a dramatic increase in intercultural dating and marriage relationships in the
United States.

a. True

b. False

10. Through the study of intercultural communication, we can deepen our other-awareness,
but not our self-awareness.

a. True b. False

11. Cultural norms belong to deep-level culture.

a. True

b. False

12. Television shows such as Dancing with the Stars and American Idol are primarily examples
of intermediate-level culture, and specifically, examples of culturally shared beliefs.

a. True

b. False

13. A symbol refers to a sign, artifact, word(s), gesture, or nonverbal behavior that stands for
or reflects something that is meaningful for one individual.

a. True b. False

14. Cultural norms refer to individual expectations of what constitutes proper or improper
behavior.

a. True b. False

15. Culturally shared traditions include myths, legends, ceremonies, and rituals passed on from
one generation to the next via a written medium because oral ones have perished.

a. True b. False

16. Culturally shared beliefs refer to fundamental assumptions or worldviews that people hold
dearly to their hearts without question.

a. True b. False

17. Cultural values — in times past but no longer generally true today - refers to priorities that
guide “good” or “bad” behavior, “desirable” or “undesirable” practices, and “fair” or “unfair”
actions.

a. True b. False

18. Aileen becomes aware that she has committed an intercultural faux pas during an
interaction with a cultural stranger, but thinks to herself, “That’s just the way I am. It’s not
worth trying to change.” Aileen is in what stage of the staircase model of flexible intercultural
communication?

a. Unconscious incompetence

b. Conscious incompetence

c. Conscious competence

d. Unconscious competence

19. The degree to which communicators achieve mutually shared meaning and integrative goal-
related outcomes is which of the four criteria of a flexible intercultural communicator?

a. Appropriateness

b. Effectiveness

¢. Communication adaptability

d. Communication ethnocentrism

20. The degree to which exchanged behaviors are regarded as proper and match the
expectations generated by insiders of a culture is which of the four criteria of a flexible
intercultural communicator?

a. Appropriateness

b. Effectiveness

¢. Communication adaptability

d. Communication creativity

Knroun:
1.b.2.c3.c4.a5.b6.b7.2a8.2a9.210.b11.b12.b13.214.b15.b16.a17.b 18.b 19.b 20. a



5.2 Bonpocsl Kk 3K3aMeHy

1. MexkynpTypHas KOMMYHHKAIMS KaK IIPOLIECC B3aUMOJEHCTBUS IApTHEPOB, PUHAJIEKAINX
K Pa3HBIM KYJIbTYpaM.

2. CranoBnenne MKK kak Haykw.

3. Cemp MKK ¢ KyabTypHOW aHTPOIIOJOTHEH, COIMOJUHTBUCTUKOW, ICUXOJUHTBUCTUKOM,
IIParMaJINHIBUCTUKOM, KOTHUTUBHOW JIMHI'BUCTUKOMU.

4, OcnoBable npuHIUIbEl MKK: MEXIHCUMIUIMHAPHBIA  XapakTep ©  MPaKTHYECKas
HAIpaBJICHHOCTD.

5. CpaBHI/ITeJ'IBHO-COHOCTaBI/ITeJ'IBHHﬁ MECTO[, IIOCTPOCHHUE M OSKCICPUMCHTaJIbHAas IIPOBEPKaA
THUIIOTE3 KaK MCTOAbI UCCIICAOBAHNA B TCOPHUU MG)KKyJIBTypHOfI KOMMYHUKAIIUH.

6. Basic goals of communication.

7. Process of communication.

8. Phenomena of symbolic nature.

9. Communicative codes.

10.Informative behaviour.

11.Unsuccessful communication.

12.Verbal and non-verbal behaviour.

13.External and Internal Noise.

14.Differences in Symbolic Codes: Verbal and Non-verbal Communication.

15. Information Overflow. Lack of Information.

16.Differences in Social Parameters.

17.Differences in Cultural Parameters.

18.Differences in Psychological Parameters.

19.Difference in Biological Parameters.

20.Differences in Communicative Competence.

21.Failing to Ensure Understanding.

22.Mind control.

23.Manipulation. Brainwashing. Zombification.

24.Clever manipulators. Manipulative behaviour.

25.Different manipulative technigues.

26.Interpretational skills. Interpretational competence.

27.Problems that occur during communication.

28.Detailed analysis of a communicative episode.



